
 

 
 

1 eSECURE Updating 

eSECURE UPDATING PROCESS 

 

 
 

The eSECURE updating process allows account users to update their name. A 

fee of ₱100.00 is required to complete the updating and re-credentialing 

process. 
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To start the NAME UPDATING process 

1. Click the “Account” menu. In the account menu, click the “Edit” button. 

 

2. The name can now be updated. Enter the name as it appears on your valid IDs and 

BIR Taxpayer Identification Number (TIN) registration (if applicable). Click the 

“Save” button. 
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3. Review and click “Yes, I Confirm” button. 

 
 

 

4. Select payment method and click the “Confirm” button. 
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5. Click the “Proceed to Payment” button 
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6. Choose payment method and click the “Continue” button to complete the payment 

process. 

 

7. “Payment Confirmed” will display after successful payment. Click the “Continue” 

button to proceed. 
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8. Read, scroll down, and select ID availability. Click the “Begin verification” button. 
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9.  Click the “Begin verifying” button and select from the dropdown the country where 

the government ID was issued and click the “Select” button. 

                               

10. Select the first ID to upload, then select the second ID. Do not upload the same ID 

twice. 

IMPORTANT: For PhilSys ID, there is no need to upload a second ID. 
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11.  Once the IDs are successfully uploaded, a Processed ID will be shown to verify that 

your uploaded ID has been accepted.  
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12.  After the uploaded ID is successfully verified, the applicant will be prompted to do a 

liveness check. Click the "Get Started" button. 

 

13.   Follow the directions while taking the liveness check. 

 

 

                              

 

 

 

 

          

 

 

 

14. Wait for the liveness check captured to be verified. The next step is important—do 

not skip it. Click “Not Now”, then click the “Done” button. 
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15.  A “Verification Completed” message will display upon successful recredentialing. 

Click the “Close” button. 

 

 

 


